[image: image1.png]twenty-four hours and forward those payments to DOR for
processing and disbursement at the following address:

Child Support Enforcement Division
Massachusetts Department of Revenue
P.O. Box 9149

Boston, MA 02205-9149

The Probation Department shall notify DOR court personnel of the
payment to facilitate the completion of a data entry sheet by the
DOR court personnel. Such cases shall be eligible for all
enforcement remedies that DOR deems appropriate.

(vi)  to submit, as required by state and federal law and regulations,

' timely' and accurate reports that enable DOR to make accurate
claims for Federal Financial Participation, including all reports
described in section 3B of this Attachment.

3A.2 Compliance with the terms of this Agreement concerning IV-D case-
processing duties, including but not limited to the duties described in sections 6, 8 and 9
of this Agreement, is based upon the projected DOR caseload as set forth in
Attachment H. If the total monthly caseload exceeds projections, the Probate and
Family Court Department shall strive to perform all case-processing duties outlined in
this contract, but shall not be deemed out of compliance for failure to do so. The
caseload projections referenced in this Agreement include the transfer of actions in the
Probate and Family Court, which were formerly civil actions in the District Court.

3A3 Pursuant to 45 CFR §§ 302.12(a)(3), 303.107, and 305.23(b),
répresentatives from DOR and the Probate and Family Court Department shall monitor
the performance of v-D case-processing duties under this Agreement. Case
processing duties under this agreement to establish paternity or to establish, modify, or
enforce support obligations in IV-D cases have been completed from the time of
successful service of process to the time of disposition, if accomplished ‘within the
following timeframes: [i] 90 percent in three months: [ii] 98 percent in six months; and
[iii] 100 percent in twelve months;

3A4 Within ten (10) working days of a review, if any, of the time frames
described in section 3A.3 above, each party shall inform the contract officers of the
other parties, in writing, of the findings of the review. If no 1V-D case processing

deficiencies are discovered, the findings shall so state. If deficiencies are found, the
notification shal: 4 :

(1) specify the nature of the deficiency; :

(2) specify the remedial measures that should be taken to address the efficiency;
(3) propose a timeframe during which the deficiency should be remedied (See
also 815 CMR 6.0 Authorization Form, § 5); and

(4) specify the consequences of failure to remedy the deficiency.




