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3A.5  Within ten (10) working days of receipt of a notification described in
section 3A.4 alleging the existence of a IV-D case processing deficiency, the contract
officer of the party responsible for the alleged deficiency shall respond to the notification
in writing. As appropriate, the contract officer shall describe the remedial measures that
the party intends to take and the timeframe within which the measures will be taken.

3A.6 If the parties are unable to agree on a timeframe for the correction of a
case processing deficiency described in section 3A.4, measures to be taken to cure the
deficiency, or other aspect of the remedial process, the parties shall negotiate the
details of a remedial action plan to address the deficiency. The negotiation period shall
not exceed 10 working days. If the parties cannot agree within ten (10) working days
from the commencement of negotiations on the nature of the deficiency, the remedial
plan, or the timeframe for implementation of the plan, the parties shall refer the issue to
the Office of the Comptroller for mediation. If the Office of the State Comptroller is
‘unable to mediate an agreement or implement a remedial action plan between the

parties, the parties agree to aliow the Office of the State Comptroller to make a finding
of non-complia_nce.

3A.7 If, after the notification and negotiation procedures described in sections
3A.4 through 3A.6 have been -utilized, the Trial Court does not remedy a IV-D case
processing deficiency to the satisfaction of DOR, DOR may terminate the Agreement or
require the Administrative Office of the Trial Court  to reimburse to DOR all or part of
the payment for personnel and administrative costs. The amount of any funds that
DOR may require the Administrative Office of the Trial Court to reimburse to DOR shall
bear a reasonable relationship to the nature of the deficiency and/or the degree of non-
compliance by the Trial Court. If judicial vacancies or the level of appropriated funds
has the effect of decreasing the means by which the Trial Court can comply with the
requirements of this Agreement, the judicial vacancies or the decrease in appropriations
shall be considered as a mitigating factor in determining the degree of non-compliance
and the ability to perform the duties set forth in this Agreement. However, DOR shall
have no obligation to compensate the Trial Court unless services are actually rendered
in accordance with the terms of this Agreement. Repayment of funds under this section
shall be taken from future payments.

3A.8 DOR shall not require the Administrative Office of the Trial Court .to
reimburse to DOR funds transferred pursuant to this Agreement while the parties
undertake the case processing review and remedial action described in sections 3A.1
through 3A.6. However, failure to substantially comply with subsections 3A.1 (iii)
pertaining to the expansion of block time, may require the immediate reimbursement by

the Administrative Office of the Trial Court to DOR of funds transferred pursuant to this
Agreement.

3A.9 If, after the notification and negotiation procedures described in sections
3A.4 through 3A.6 have been utilized, DOR does not remedy a deficiency as requested
by the Trial Court, the Administrative Office of the Trial Court may terminate the
Agreement, as provided in the 815 CMR 6.0 Authorization Form, § 5. In the event that




