[image: image1.png]the Adﬁwinistrative Office of the Trial Court in securing comparable space within the
court for use by DOR. ' '

6.32 As appropriate, the Probaté and Family Cou.rt will instruct DOR custodial

and noncustodial parents whose cases present specific problems to contact DOR's
Customer Service Bureau at 1-800-332-2733.

.33 In conjunction with the Department of Revenue, the Probate and Family
court shall:

(i.) assist persons seeking DOR IV-D services to complete a Child Support
Case Information Form and Child Support Enforcement Services
Application Form:

(ii.) explain how a child'support order is established, modified, or enforced
by the court and provide written materials prepared by DOR, including
DOR Directives, about the administrative enforcement measures DOR may
use;

(iii.) upon receipt of the Child Support Case Information Form and Child
Support Enforcement Services Application Form and Agreement, review
the Information Form and Application to ensure that it is complete and
signed:;

“(iv.) date stamp the Application;

(v.) copy all necessary court papers for the DOR file, any income
assignment and the completed and signed financial statements of both
parties; S

(vi.) place the application and accompanying documents in the designated
DOR box in the court.

Steps (i) through (vi) shall be completed on the day that the completed
Child Support Case Information Form and Child Support Enforcement
Services Application Form is received.

6.34  Upon the request of either party, the Probate and Family Court shali
provide dispute intervention services to the parties regarding pretrial issues, including
modifications and motions for temporary orders. :

6.35 The Probate and Family Court reserves the right to allocate any of the
duties enumerated in section 6.32 and section 6.33 amongst the Probation
Department, Register's Office, or any other unit of the court as the Probate and Family
Court deems Necessary to fulfill its obligations under this Agreement and recognizes

that such obligations specifically exclude the collection and disbursement of child
support. '
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